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ITEM 7.01. REGULATION FD DISCLOSURE.

Beginning in the first quarter of 2023, Charter Communications, Inc. (the “Company”) removed separate mobile reporting, 
among several other changes, to better reflect the converged and integrated nature of its business and operations. The Company 
made the following changes to its reporting:

• Residential and small and medium business (“SMB”) monthly revenue per customer calculations now include mobile 
service revenue

• Residential product penetrations now also include customers that subscribe to mobile and at least one additional 
product

• Residential mobile service revenue previously included in mobile revenue is now separately reported in residential 
revenue

• SMB mobile service revenue previously included in mobile revenue is now included in SMB revenue
• Mobile equipment revenue previously included in mobile revenue is now included in other revenue
• Mobile expenses are no longer reported separately and are included in applicable expense categories
• Other costs of revenue includes regulatory, connectivity and produced content costs as well as mobile device costs and 

direct costs associated with mobile and selling advertising
• Costs to service customers now also includes costs related to field operations, network operations and customer 

operations for mobile customers but no longer includes costs to service bulk properties
• Sales and marketing expense, which previously included sales and marketing for Spectrum Enterprise, Spectrum 

Reach and Spectrum Networks as well as costs associated with selling to and servicing bulk properties, now only 
consists of residential and SMB sales and marketing expenses, including sales and marketing for mobile

• Other expense now also includes sales and marketing for Spectrum Enterprise, Spectrum Reach and Spectrum 
Networks as well as costs associated with selling to and servicing bulk properties but no longer includes direct costs 
associated with selling advertising

• Reclasses within capital expenditure categories were made to reclassify all costs associated with our network evolution 
initiative to upgrade/rebuild

• Line extensions capital expenditures are now broken out between subsidized rural construction line extensions and 
other line extensions

• Subsidized rural construction initiative capital expenditures subcategory only includes rural construction projects for 
which we are receiving subsidies from federal, state or local governments

There were no changes to total revenue, Adjusted EBITDA, capital expenditures or net income.  Prior periods have been 
revised to conform with the presentation noted above.

The Company is filing this Current Report on Form 8-K in order to inform the public that a revised trending schedule has been 
posted to its investor relations website at ir.charter.com, which reflects the changes noted above for each quarter of 2021 and 
2022.  Beginning with its first quarter 2023 reporting, the Company will report its results using the revised reporting 
methodology noted above.  The Company will also report its financial results using the previous reporting methodology for one 
quarter only, in its first quarter 2023 trending schedule.

The information contained in this Item 7.01 of this Current Report on Form 8-K shall not be deemed “filed” for the purposes of 
Section 18 of the Securities Exchange Act of 1934, as amended, or otherwise subject to the liabilities of that Section. Further, 
such information shall not be deemed incorporated by reference into any reports or filings with the Securities and Exchange 
Commission, whether made before or after the date hereof, except as expressly set forth by specific reference in such report or 
filing.
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